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www.ealing.gov.uk
Role profile
Job Title: Seasonal Animal Grade: 5
Centre Keeper
Department: Leisure Post no.:
Directorate: Economy and Location: Hanwell Zoo
Sustainability

Role reports to: | Zoo Manager

Direct reports: None

Indirect reports: | None

Job description

Recruitment practices to safeguard and promote the welfare of children and/or
vulnerable adults apply to this post in addition to the requirement to obtain a
Disclosure and Barring Service (DBS) check.

Purpose of role

To maintain high standards of animal care and welfare at the animal centre
To provide education provision and learning opportunities for animal centre
visitors/customers

To contribute to the development and promotion of the animal centre as a
centre of excellence and visitor attraction

To work with interested groups/individuals to promote and develop the animal
centre.

Key accountabilities

Assist with and lead the management of enrichment and development
projects supporting the Animal Centre Manager to ensure compliance with
Zoo Licensing and development of the animal centre and environs.

Provide information and deal with enquiries from customers resolving at the
first point of contact where possible.

Facilitate the secure and safe use of the Council’s assets (including buildings,
equipment, and vehicles) carrying out regular inspections, maintaining records
and reporting defects as and when required in-line with health and safety
legislation. Undertake risk assessments for tasks, enclosures, buildings, and
equipment.

Contribute to the internal running of the service/animal centre by attending
team meetings and participating in project groups. Assist with ordering
materials/goods in accordance with Council procedures.

Assist with the management of delegated and project budgets ensuring robust
auditable records are kept and maintained.

Wear and maintain a Council issued uniform presenting an image befitting of
the service and Council.
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o Work flexible hours including weekends and bank holidays on a rota basis.
Provide cover for colleagues to ensure there is always adequate staff cover.
Be prepared to work outside of normal hours in the event of an emergency or
animal sickness.

e Any other relevant duties.

Key performance indicators

e Local performance indicators met.
e Targets set in personal action plan.
e Team targets for service/business plan met.

Key relationships (internal and external)

Line Manager

Colleagues within service, directorate and throughout the Council
Contractors

Customers

Politicians

DEFRA Officials

Authority level

e None
Person specification

Community and partnership working are essential for all roles as are a commitment
to Equality, Diversity and Inclusion and ensuring Health and Safety at Work for
everyone working at Ealing Council.

Recruitment practices to safeguard and promote the welfare of children and/or
vulnerable adults apply to this post in addition to the requirement to obtain a
Disclosure and Barring Service (DBS) check.

Essential knowledge, skills and abilities

1. Knowledge and experience of working in a retail /animal environment in-line
with statutory guidelines.

2. Ability to produce interpretation and information material using a variety of
medias for internal and external use.

3. Ability to communicate effectively, both verbally and in writing, and liaise with

colleagues, line manager, other Council services, zoos and aquariums, and

external agencies.

Ability to deal with and resolve potentially difficult situations.

Ability to work as part of a team and independently where required following

lone working procedures.

o s



6. Knowledge to apply and implement Health and Safety at Work Act 1974, zoo

and animal welfare legislation and other associated regulations appropriate to

the role/service including risk assessment and method statements.

Ability work in accordance with Council and service policies and procedures.

Ability to work outside normal office hours including early mornings, evenings,

weekends, and bank holidays.

9. Computer literate in MS Office (Word, Excel, PowerPoint, etc.) and email
systems.
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Essential qualification(s) and experience

1. Hold a higher education animal related qualification or equivalent animal
husbandry experience.



spiepuels
ybiy 0} SHIONN @

aouewlopad
anosdwi 0}
3OBQPad) U0 SOy e

uaddey
sbuiyy seye|\ e

Buiyew uolisiosp

ul eyedioiued

0] siapjoyayels
[|le sebeinooug e

salinjie}
pue saye)siw
WwoJ) sulea] e

SBW09}N0
anosdwil 0} sysi
pajejnojeo saye| e

aouewopad

anosdwi

0} 9pISINO WOoly
seopl Ul sbuug e

1s00

SS9| IO} pue JB)Sk)}
‘Jey)aq sbuiyy op

o}sAemino sall] e

sjuapisel
10} sewo92jNo
Jno dojansp
0] slalleq

SOWOIOND e

3oeqpss) 0}
sua)si| Ajinpoadsal
pue A|aAioNIISuU0o

sobug|eyn e

seapl
pue abpajmouy|
aleys 01 siayQ e

sdiysiauped
Buipes)| ul JuspiUoD
pue snoiiquy e

Alrey
g|doad ||e sjeal| e

1seuoy
pueuados| e

S
uo op |Im Aay) Aes
Aay) 1eym seoq e

Sanssi
1o sasneo
Buifpapun

apyoe) 0} abueyo

sobeinooug e

paau
pue juem ajdoad
JeUM spuejsiapun e

M3IA O julod

JUBPISal B WO}

sbuiy} ajernaidde
pue 9as ue) e

aoe|d

Janeq e buleg

Buyew jnoge
ajeuolssed s| e

3|qeuno2oy

9AlJeAouU]

aAneloqge||0)

Aypomysnag

sjuapisal
10} 3841] panoiduwj

sinolAeYaq pue sanjep




